
Centralise transaction reporting on Paytia and
control who in your business can refund
customers

Centralise refund management

Quickly customise the Paytia checkout service to
match your website colour scheme and
branding, but let us handle the card protection
and security for you.

Take control of your Web Checkout

An all in one service with built in instructions for a
quick roll out and the ability to process
telephone payment card capture, anytime,
anywhere.

Phone payments
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Quick autofill payment forms
Protected card payment details
Easy to use, guided services
Business branding

Improved Customer Journey

Immediate payment charging.
Reserve payment capture.
Capture of payment card to token.
And much more

Payment type support

Customisable

PCI-DSS Level 1 Service Provider
GDPR Compliance
HIPAA Compliance
Cyber Essentials Plus Certified

Compliances we deliver

Benefits

Service - one stop shop

Businesses use Paytia services to give them quick access to
tools enabling their business to take payments over
telephone calls.

One account with Paytia opens up access to multiple
products, all designed to capture payment card information
from customers without the card details being revealed
visibly or verbally.

What does it help with

Introducing Secure payments by Paytia. A suite of secure payment
capture services for Adyen customers.

Take payments securely over the telephone, in compliance with ever
changing security standards like PCI-DSS & GDPR.  Let Paytia take
away the stress and concern.

Secure payment card
capture for Adyen

Change the fields you capture in the
secure payment form.
Autofill of payment capture forms
Multi-currency and multi-lingual
Card type blocking by brand as well
as type

Custom addons

One click data export and filtering. Scheduled
performance reports and customisation.

Advanced report data



Paytia services available on
the Adyen payment gateway
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Advanced payment links

Not available

Telephony card capture

Immediate payment charging.
Reserve payment capture.
Card capture and tokenization.
Change the voice language
Change the voice gender
Digital SIP or Analogue call forward support.

User interface Virtual terminal

Field level name customisation.
Show/Hide fields.
Make fields required/Not required.
Control cardholder address verification.
Take payments into multiple StoreID accounts.
Add countries you trade in.
Add currencies you trade in.
Control the card types you accept.
Control the card brands you accept.

QR code/Link campaigns

Not available

Web Checkout

Not available

API services

Telephone payment acceptance
QR code generation
Link generation
Checkout services
Trigger email receipts to customers

With Paytia, Adyen business customers only need to add users to start using all the
services. Self-service activation and management 24x7 and 365 days a year.

Compliance

PCI-DSS Level 1 accredited
Cyber Essentials Plus certified

Bespoke workflow solutions

End to end business workflows with secure
e-form data capture and multi-company
user work queues.


